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GROUP VISIT INFORMATION & GUIDELINES

Answers to some frequently asked questions.

Call or email Tickets for Groups at 800.840.1157 or sales@ticketsforgroups.com for more info.



Regular Price
              Group Prices 




Adult (13-54)


    $22                                      $18








Senior (55+)


    $18  


     $14








Children (4-12)


    $14


     $12








Children (under 4)

    FREE


     FREE

 





Student Groups (K-College)
    

    
     $12

      

                             Audio Tour, hand-held                       $5                                        $5.00
1. Location: The Rialto Building (across from Hotel Congress), Tucson, AZ. 
2. Exhibition Hours: 10 am – 8 pm Sunday through Thursday, 10 am to 10 pm Friday and Saturday. Last ticket entry is one hour prior to closing.  All admissions are by timed ticket.  The exhibition will be running May 12th through September 6th, 2010.
3. Length of Stay:  Allow 1.5 to 2 hours to visit the self-guided exhibition, and an additional 25-30 minutes for check-in procedure. 

4. Minimum number of paid tickets required to receive the group rates:  15 tickets

5. Groups rates available weekdays only.

6. COMPLIMENTARY TICKET POLICY: 


For SCHOOL Groups--1 chaperone is required for every 10 students for groups K-12. This responsible adult is 
admitted free of charge.  


For NON-SCHOOL Groups—1 complimentary ticket is provided for every 20 purchased.
7. Group tickets must be picked up at Will Call window by one group leader. The entire order must be picked up at one time. Will Call cannot distribute partial ticket orders and keep remainder for latecomers. For groups who arrive without their entire group present: group members who are present may enter the exhibition and the group leader must wait and be responsible for the distribution of tickets to the remaining group members. 

8. BOOKING and PAYMENT POLICIES:

STEP #1 
Fill out an Order Form and indicate your form of payment. Acceptable forms are: credit card, 

cash, check or money order. School groups wishing to pay by check can only use an official 



school check. 

STEP #2
SELECT HOW YOU WILL PAY:




--If paying by credit card, cash or check, you must include complete credit card 



information on your Order Form so that we may hold and confirm your date/time slot. Your 


credit card will not be charged when you submit the Order Form.  On the day of your visit, 


bring credit card, cash or check to pay. 




--For School Groups ONLY:  If you wish to pay by school check or cash on the day of your 


visit, bring check, cash or money order to the Box Office.  However, to hold these 



reservations, you must provide complete and valid credit card information, or a 



School Purchase Order Number on the Order Form.



STEP #3
Fax the completed Order Form to 413.747.0220.  

STEP #4
Your Reservation Confirmation will be emailed when one of the payment methods above is 

fulfilled. Print out and bring your Reservation Confirmation with you to the Box Office on the 

day of your visit. Tickets are non-refundable and non-transferable.
      9.
POLICIES:  Payment is due on day of visit. All group sales will be held with a credit card or a valid Purchase Order 
number. Groups wishing to pay prior to visit may do so. All groups canceling with less than 2 weeks notice will result 
in credit card charge for entire order.  Note: The Group Leader is responsible for collecting any payments from 
individuals.  The Box Office will not sell group tickets individually. Groups with final headcount less than 15 people 
will be charged at regular price.  Cancellation policy: Cancellations must be made 2 weeks prior to visit date. 
Cancellations after that date will require payment in full. Groups that fail to show on date scheduled and fail to cancel 
will be charged full amount for order made.  Headcount change: :  If group headcount differs on day of visit, (ex: 30 
tickets were ordered and only 20 people show up) there will be no cash adjustments made and full payment for the 
number of group tickets listed on the Order Form is due.  To change headcount, we must receive a revised Order 
Form at least 72 hours prior to day of visit. (See Fax # below). This ensures available time slots in case of increase 
in people, and it avoids over charges. Rescheduling policy: We will reschedule any group for a specific alternate 
date and time at no additional charge in case of alterations in group headcount, inclement weather, or other 
challenges at the discretion of the Box Office and Tickets For Groups.

10.
Only 50 students from the same school can be accommodated at one time.  If a school books a visit for more than 50 
students, the group will be sub-divided and entry to the exhibition galleries will be staggered.  For groups in excess of 
100, schools may find it advantageous to stagger arrival times to the venue, as well.
11.
Food, drinks, backpacks, cell phones, cameras or electronic devices of any kind are prohibited in the Exhibition. 

For student groups:  It is strongly suggested that prohibited items be left at home or on the school bus. 
12.
Students are allowed to carry paper and writing utensils if they are doing a class project/assignment at BODIES.  

Clipboards are encouraged.  Using display cases and exhibition walls as a hard surface to write on is strictly 
prohibited.
13.
A retail store is located at the end of the Exhibition.  For student groups: Students must be accompanied by 
chaperones while in the retail store. Please have a chaperone with each group and have an exit plan. 
14.
If you are arriving via bus, you will need to be at the Exhibition 30 minutes prior to your scheduled visit.  We 
recommend that the bus driver carry a cell phone and provide that number to the teacher in charge.  
15.  Complete ADA access is available. 
COMPLIMENTARY TEACHER’S GUIDES
Teachers, please go to visit http://education.prxi.com/tgrequest.  Complete the Registration Form to receive a comprehensive study guide for your grade level.  These excellent classroom resources will enrich your field trip experience before, during and after your visit to the Exhibition. 
Some FAQs:

What is Polymer Preservation?

Polymer Preservation, the process used to preserve the specimens for BODIES…THE EXHIBITION, is a revolutionary technique in which human tissue is permanently preserved using liquid silicone rubber. This prevents the natural process of decay, making the specimens available for study for indefinite period of time.

How does it work?

Anatomists fix a specimen with chemicals to temporarily halt the decaying process. Then they dissect it to expose important structures. All of the water is removed from the specimen by replacing it with acetone. The specimen is placed into a liquid silicone mixture within a vacuum chamber. Under vacuum, the acetone becomes a gas that is completely replaced by the polymer mixture. Lastly, the silicone polymer is hardened. The end result is a dry, odorless, permanently preserved specimen containing no toxic chemicals. The process also allows every organ to retain its original size and shape.

Which part of the anatomy is the hardest to preserve?

The brain.  The brain is the most difficult organ to preserve because it is made up of mostly lipids (fat) and water.  During the process of polymer preservation, the brain can shrink significantly.  To manage this problem, the brain is dehydrated in cold acetone, allowing the specimen to better maintain its original size and shape.  
QUESTIONS or MORE INFO NEEDED?

Call: 800.840.1157 --- Email: sales@ticketsforgroups.com – Online: www.ticketsforgroups.com

Fax:  413.747.0220

