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GROUP VISIT INFORMATION & GUIDELINES

Answers to some frequently asked questions.

For more info, call  800.840.1157 or www.ticketsforgroups.com or sales@ticketsforgroups.com
	
	REGULAR PRICES
	GROUP PRICES

	
	
	

	Adult (13-64)
	$24 
	$19 

	Senior (65+)
	$22 
	$16 

	Children (4-12)
	$16 
	$12 

	Children (under 4)
	FREE
	FREE

	Student Groups (K-12)
	
	$12 

	Student Groups (College)
	
	$16 

	COMBO Ticket for College & NON-school 
	$30 
	$30 

	COMBO Ticket for K-12 Schools
	$20 
	$20 


1. LOCATION:  Atlantic Station, 265 18th Street, Atlanta, GA 30363.  Across from Publix, Atlantic Drive Second Floor, Elevator 5. 
2. EXHIBITION HOURS:  Group Hours 10 am – 2 pm Monday-Friday no weekend visits. Individual hours Monday – Thursday 12pm – 5pm, Fridays 12pm – 8pm, Saturdays 12pm – 9pm, and Sundays 12pm – 6pm. Last ticket entry is one hour prior to closing.  All admissions are by timed ticket.

3. MINIMUM number of paid tickets required to receive the group rates:  10 tickets

4. COMPLIMENTARY TICKET POLICY: For SCHOOL Groups--1 chaperone is required for every 9 students for groups K-12. Chaperones are admitted free of charge. NOTE: This 1 to 9 policy is strictly enforced.  


For COLLEGE and NON-SCHOOL Groups—1 complimentary ticket is provided for every 19 purchased.
5. ARRIVAL TIME AND ASSOCIATED PENALTIES: Groups must arrive 15 minutes prior to their scheduled visit. Groups arriving more than 20 minutes later than scheduled visit time, will not receive Group Prices, and will be charged full price for their tickets.  Group tickets must be picked up at Will Call window by one group leader. The entire order must be picked up at one time. Will Call cannot distribute partial ticket orders and keep remainder for latecomers. For groups who arrive without their entire group present: group members who are present may enter the exhibition and the group leader must wait be responsible for the distribution of tickets to the remaining group members. 

6. BOOKING PROCEDURES:

STEP #1 
Fill out an Order Form and indicate your form of payment. Acceptable forms are as follows:  
For Non-School groups: CC to HOLD ORDER, then CASH, or CC on DAY OF VISIT DATE.  For School groups:  CC or PO (Schools only) to HOLD ORDER, then CC, cash, or SCHOOL CHECK ON DAY OF VISIT.   (Important:  Please read Payment Policies info below.)

STEP #2
Fax the completed Order Form to 413.747.0220.  

STEP #3
Make check payable to: “Premier Exhibitions” and bring to the BODIES Box Office located at: Atlantic Station, 265 18th Street, Atlanta, GA.  (Across from Publix, Atlantic Drive Second Floor, Elevator #5. 
STEP #4
Your Reservation Confirmation will be emailed when one of the payment methods above is 

fulfilled. Tickets are non-refundable and non-transferable.
   9.
 PAYMENT POLICIES:  Payment is due on day of visit. All group sales will be held with a credit card or a valid Purchase Order number. Groups wishing to pay prior to visit may do so. All groups canceling with less than 2 weeks notice will result in credit card charge for entire order.  Note: The Group Leader is responsible for collecting any payments from individuals.  The Box Office will not sell group tickets individually. Groups with final headcount less than 8 people will be charged at regular price.  Cancellation policy: To cancel, please call 678-920-6862. Cancellations must be made 2 weeks prior to visit date. Cancellations after that date will require payment in full. Groups that fail to show on date scheduled and fail to cancel will be charged full amount for order made.  Headcount change: If group headcount differs on day of visit, (ex: 30 tickets were ordered and only 20 people show up) there will be no cash adjustments made and full payment for the number of group tickets listed on the Order Form is due.  To change headcount, we must receive a revised Order Form at least 72 hours prior to day of visit. (See Fax # below). This ensures available time slots in case of increase in people, and it avoids over charges. Rescheduling policy: We will reschedule any group for a specific alternate date and time at no additional charge in case of alterations in group headcount, inclement weather, or other challenges at the discretion of the Box Office and Tickets For Groups.  
10.
ENTERING THE EXHIBITION: Up 40 group members may enter the exhibition at one time.  These forty ticket 
holders will be divided into 4 groups of 10 each.  For School Groups:  Each group of 10 must include a chaperone 
and 9 students.  For groups larger than 40 people, the next 40 people will enter 12 minutes after the first. Scheduling 
and entry procedures are critical for this exhibition, so we will discuss your particular situation once we receive your 
Order Form with your requested date and time. 
11.
Food, drinks, backpacks, cell phones, cameras or electronic devices that emit light of any kind are prohibited in the 
Exhibition. Light-up shoes are not allowed inside, and eyeglasses may be left in a locker. For student groups:  It is 
strongly suggested that prohibited items be left at home or on the school bus. We have a limited number of lockers 
available at the Exhibition that are free of charge.  To use these, you must arrive at least 30 minutes prior to 
your entry time. 
12.
A retail store is located at the end of the Exhibition.  For student groups: Students must be accompanied by 
chaperones while in the retail store. Please have a chaperone with each group and have an exit plan. 
13.
If you are arriving via bus, you will need to be at the Exhibition 30 minutes prior to your scheduled visit.  It is 
recommended that buses drive on Atlantic Drive and unload students on the curb. Atlantic Drive is the street in 
front of Publix. After dropping off the students, chaperones, and teachers, the bus driver then takes 19th Street to 
State Street. Make a right onto State Street and follow State Street until it turns into 20th Street. Stay on 20th Street 
and on the right, see a gated asphalt area known as either Pad 12 or Building 12. If a parking attendant is not 
present, the bus driver can call: 404-249-9138.  It will take only a few minutes for 
someone from the office to walk 
over and unlock the gate. Payment for the parking will then be taken at that time. Cash is needed for the $10.00 
payment. Pick-up of students can either be on Atlantic Drive or Market Street. This should be arranged with the 
driver ahead of time. 
 

14.  Complete ADA access is available. 
TEACHER’S GUIDES

Your Teacher's Guide for BODIES…The Exhibition can be found at the link below.  Please click on the link, and then click "Save". Once the file has downloaded, you may open it as a .pdf.   This comprehensive Guide is about 11.5 MB, so please make sure the file has had time to download completely before you open it.  It's worth the wait!
http://www.education.prxi.com/tgrequest 
DINING OPTIONS 
For local dining options, please visit www.atlanticstation.com.  Also, there is a small park area outside the Exhibition suitable for eating bag lunches.
DIRECTIONS

The Exhibition is located at Atlantic Station, 265 18th Street, Atlanta on the second level/floor (not at street level). BODIES…The Exhibition is above Copeland’s Cheescake and Bistro. An escalator and elevator are available to take visitors up to the exhibit, and are located across from Publix. If you are walking from Atlantic Drive or from Market Street, you will need to walk towards California Pizza Kitchen, and pass Moe’s and Doc Green’s as you head up the escalator or elevators.
QUESTIONS or MORE INFO NEEDED?

Call: 800.840.1157 --- Email: sales@ticketsforgroups.com – Online: www.ticketsforgroups.com

Fax:  413.747.0220

