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                                                      King Tut and the Golden Age of the Pharaohs

   GROUP GUIDELINES
(15 Ticket Minimum)

	Student/Youth Groups (Ages 4-12), weekdays
	$14.00

	College Student Groups, weekdays
	$14.00

	Adult Group Price (Monday-Friday)
	Adult:  $25.50

	Senior Group Price (Monday-Friday)
	Senior (65+):  $23.50

	
	 

	Adult Saturday, Sunday and Holidays Group Price
	Adult:  $30.50

	Senior Saturday, Sunday and Holidays  Group Price
	$27.50

	Youth Saturday, Sunday, and Holidays Group Price
	Youth (age 4-12): $20.50

	Hand Held Audio Guides
	$7

	3D Movie:  Secrets of the Mummies
	$5

	Handling fee 
	$8


1. Location: 226 West 44th Street, New York City, NY, between 7th and 8th Avenue.

2. Exhibition Hours:  


April 23 to May 29, 2010:  10AM-9:30PM Thursday-Saturday, and 10AM-6PM Sunday-Wednesday

May 28 to Sept 6, 2010:  10AM-9:30PM Daily  

Sept 7 to Jan 2, 2011:  10AM-6PM Daily 

Last ticket entry is 90 minutes prior to closing.  All admissions are by timed ticket; entry times are strictly enforced.
3. Length of Stay:  Allow 2 hours to visit the self-guided exhibition, and an additional 25-30 minutes for check-in procedure. NOTE: Group must arrive 30 minutes prior to the time printed on your tickets for check-in (ie – if you reserve a 10am entry time, your group needs to arrive at 9:30am to allow for check-in). 
4. Complimentary Ticket Policy:  FOR SCHOOL GROUPS -  1 chaperone is required for every 10 students for groups K-12. This responsible adult is admitted free of charge.  FOR NON-SCHOOL GROUPS - 1 complimentary ticket is provided for every 20 purchased. WEEKEND GROUPS – No complimentary tickets. 

5. We want all of our visitors to enjoy their experience at the museum. Chaperones and teachers are responsible for their group’s behavior. We reserve the right to remove any individual or group refusing to comply with reasonable standards of behavior.
6. Group tickets will be mailed to you by Tickets for Groups.  Please supply a Shipping Contact if it is different than the person ordering the tickets so you are sure to receive your tickets correctly. Please Note: All tickets are issued with a specific entry time, entry times are strictly enforced.  Latecomers cannot be accommodated.
7. BOOKING and PAYMENT POLICIES


STEP #1 
Fill out a Group Ticket Request Form, indicating your form of payment (credit card or check).

(All orders must include credit card information even if you are electing to pay with a check.) 

All payments must be received two weeks prior to visit date.

 

STEP #2
--If paying by credit card, include complete credit card information on your Order Form.





--If paying by check, the Group Ticket Request Form must include credit card information, 




and checks must be received two weeks prior to visit.  Make checks out to “Tickets for Groups” and 


mail to:   Tickets for Groups, 337 Pinehurst Drive, East Longmeadow, MA 01028

--**For School Groups Only:  In lieu of a credit card, you may use a Purchase Order to hold the group order by faxing the PO along with the Group Ticket Request Form. Check payment must be received two weeks prior to visit date. Note: Purchase orders do not qualify as payment.* 


STEP #3
Fax completed Group Ticket Request Form to 413.525.7772.

STEP #4
Your Order Confirmation will be emailed to you once payment has been received. Print out and bring your Order Confirmation with you to the Box Office on the day of your visit. Tickets are non-refundable and non-transferable.


*DISCLAIMER: Purchase Orders are contracts for payment. We only accept signed purchase orders with an invoice address on it.  Purchase Orders will be invoiced by Tickets for Groups and sent to the invoice address on the Purchase Order. 

Under no circumstances is a Purchase Order an "estimate" of what you will pay. It is a signed document for agreed upon money due upon receiving an invoice. You will never pay LESS than that purchase order. If you wish to bring more students than stated on the purchase order, you need to pay for those students prior to your visit date with a credit card by calling Tickets for Groups at 800.840.1157.  Additional tickets are subject to availability.  We can only accept signed purchase orders with an invoice address on it.  Purchase Orders will be invoiced by Tickets for Groups and sent to the invoice address on the Purchase Order. 
8. Cancellation Policy: Cancellations must be made 2 weeks prior to visit date.  No cancellations will be accepted after that date.  cancellations must be confirmed via e-mail. NOTE:  If there is inclement weather the day of your trip, you will be able to reschedule your visit for a later date. 

9. Headcount Change Information:  To increase headcount, we must receive notification along with payment, prior to day of visit. (You may use email, phone or a revised Order Form…see contact info below). There is no guarantee that tickets will be available, but best effort will be made to issue ‘next available’ tickets.  To decrease headcount on day of visit, (ex: 30 tickets ordered and 20 people show up) there will be no cash refunds made. Groups with final headcount less than 15 people will be charged at regular prices.   

10. Children under the age of 4 are admitted for free.
11. Booking Policy:  Every effort will be made to accommodate your entire group in one entry time.  Larger groups may have to be split into two entry times (15-30 minutes apart).  It is important to note that your entry time must be adhered to.  If you are late and miss your booked entry time, you may not be able to enter the museum that day.  We strongly urge you to arrive 20-30 minutes prior to your entry time to enter the lobby, pick up tickets, etc. 
12. Food, drinks, backpacks, cell phones, cameras or electronic devices of any kind are prohibited in the Exhibition.  For student groups: Prohibited items must be left at home or on the school bus.

13. A retail store is located at the end of the exhibitions. For student groups: Students must be accompanied by chaperones while in the retail store.

14. Group must arrive 30 minutes prior to the time printed on your tickets for check-in (ie – if you reserve a 10am entry time, your group needs to arrive at 9:30am to allow for check-in). If you are arriving by bus, we recommend that the bus driver carry a cell phone and provide that number to the teacher in charge. 
15. Elevator access is available. 
DIRECTIONS

By Subway: A,C, or E train to 42nd Street. 1,2,3,7,9,N,R,S, or W train to Times Square. B,D,V, or F train to 42nd Street-Bryant Park. N or R to 49th Street.   By Bus: M42 or M50 cross-town to 7th Avenue. M11 or M16 to 42nd Street.
QUESTIONS or MORE INFO NEEDED?

Call: 800.840.1157 --- Email: sales@ticketsforgroups.com --- Visit: www.ticketsforgroups.com --- Fax: 413.747.0220
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FAQ’s:

Accessibility

Is the exhibition accessible for disabled patrons?

Yes, both the exhibition and Discovery TSX are accessible for disabled patrons. Wheelchairs, elevators, and disabled toilets are available for those requiring assistance. 

Are wheelchairs permitted inside the exhibition?

Yes, wheelchairs are permitted inside the exhibition. A limited number of wheelchairs are available on a first-come, first-served basis for visitors to borrow during their visit, and these can be requested at Coat Check.

Are strollers permitted inside the exhibition?

Strollers are not permitted inside the exhibition or Discovery TSX. Strollers may be checked prior to entering the exhibition.

What services are available for disabled patrons?
For visitors who are sight-impaired, large-print versions of all exhibition copy are available at the entrance to the exhibition. Additionally, transcripts of the audio guide are available for visitors who are hearing-impaired and all videos have open-captioning.
Exhibition Content
Why is the exhibition titled Tutankhamun and the Golden Age of the Pharaohs?

The exhibition is displayed in two parts: the first features artifacts associated with Tutankhamun’s predecessors, and explores ancient Egypt prior to Tutankhamun’s reign; the second part of the exhibition features objects found in Tutankhamun’s tomb by Howard Carter in 1922.

How large is the exhibition?
The exhibition features just over 130 artifacts. Fifty of these artifacts came from Tutankhamun’s tomb (of those, only twelve have been seen before in the 1970s exhibition titled The Treasures of Tutankhamun). There are eleven galleries in the exhibition and the average visit is 90 minutes. 

How were the objects on display chosen for the exhibition?  

There are thousands of Ancient Egyptian artifacts in Cairo and throughout the world.  These 130 objects were carefully chosen to tell a comprehensive story about Tutankhamun and Ancient Egypt before and after his reign.  

Where is the Golden Mask?

The Golden Mask (or Funerary Mask or Death Mask) is at its home in Cairo at The Egyptian Museum.  It is a very popular object that traveled in the 1970’s exhibition; so many individuals have fond memories of it.  Because it is so fragile, the Egyptian government has decided that it will not travel again.

Where are Tutankhamun’s mummy and sarcophagus (coffin)?

Tutankhamun’s mummy and his inner sarcophagus are still in his tomb in the Valley of the Kings in Egypt.  The outer sarcophagi and shrines are at the Cairo Museum.  Neither the mummy nor any of the sarcophagi have ever traveled- in fact, the mummy has never left the Valley of the Kings!

Is this the same exhibition that was in New York in the 1970s?
No, it is not. The Treasures of Tutankhamun exhibition, which was at the Metropolitan Museum of Art, included approximately 50 objects from Tutankhamun’s tomb. Tutankhamun and the Golden Age of the Pharaohs is a collection of over 130 objects from Tutankhamun’s tomb and other royal tombs of the 18th Dynasty.

Is this the same exhibition that was in Philadelphia in 2007?
Yes and no. Tutankhamun and the Golden Age of the Pharaohs was at The Franklin Institute in 2007; however, four new objects that have not previously been in the United States, have been added to the show since that time.

Planning Your Visit
How long will the exhibition be in New York?

Tutankhamun and the Golden Age of the Pharaohs will be at the Discovery TSX from 23 April 2010 through 2 January 2011.
How long does it take to see the exhibition?
The average visit to the exhibition is 90 minutes. There are eleven galleries that visitors may experience in a self-guided manner.

Is there an audio guide for the exhibition?
Yes, there is. The accompanying audio guide for the exhibition is available in both English and Spanish and is $7.00 for all patrons.

Is photography permitted in the exhibition?
Unfortunately, photography of any nature is not permitted in the exhibition or Discovery TSX. 

Are food and drinks permitted in the exhibition?

No food or drink is permitted inside the exhibition.

Ticketing
Why do I need to purchase tickets for a specific time?

When you purchase your tickets, you will be asked for a date and time you would like to see the exhibition.  For example, if you purchase tickets for 23 April 2010 at 10:00am, you will enter between 10:00am and 10:30am.  This half-hour window allows us to manage the number of people in the exhibition at any given time.

How long should I expect to wait in line?  

Guests may begin lining up for the exhibition 30 minutes prior to their ticketed time.  It takes approximately 30 minutes to admit all ticket-holders for one timeslot when we are at full capacity. 

Can I enter and exit the exhibition more than once with my ticket?

No.   Tickets are for one entry per person only.  Used tickets will show as such in our system to prevent re-entry, so a guest should be certain to purchase tickets from an official outlet.
