GROUP VISIT INFORMATION & GUIDELINES

Answers to some frequently asked questions.

Call or email Tickets for Groups at 800.840.1157 or sales@ticketsforgroups.com for more info.



Regular Price
             Group Prices




Adult (13-59)


    $16.75                                 $10.50

S


Seniors (60+) and 

    $15.25                                 $10.50
Students with Valid ID
1. Location:  233 Fifth Avenue, New York, New York              
2. Exhibition Hours: 11am – 6:30pm Sunday through Friday (last ticket sold 5:45PM), and 11am – 8pm on Saturday (last ticket sold at 7:15pm).  All admissions are by timed ticket.

3. Length of Stay:  Allow 1 - 1.5 hours to visit the self-guided exhibition, and an additional 15-20 minutes for check-in procedure. 

4. Minimum number of paid tickets required to receive the group rates:  10 tickets

5. Groups rates available weekdays only.

6. 8.375% NY State Sales Tax will be added to all ticket prices if you are claiming tax exemption, you must include a copy of your tax exempt certificate with the order.
7. Group tickets must be picked up at Will Call window by one group leader. The entire order must be picked up at one time. Will Call cannot distribute partial ticket orders and keep remainder for latecomers. For groups who arrive without their entire group present: group members who are present may enter the exhibition and the group leader must wait be responsible for the distribution of tickets to the remaining group members. 

8. BOOKING and PAYMENT POLICIES:

STEP #1 
Fill out an Order Form and indicate your form of payment. Acceptable forms are: credit card, 

cash, check or money order.  


STEP #2
SELECT HOW YOU WILL PAY:




--If paying by credit card, cash or check, you must include complete credit card 



information on your Order Form so that we may hold and confirm your date/time slot. Your 


credit card will not be charged when you submit the Order Form.  On the day of your visit, 


bring credit card, cash or check to pay. 


STEP #3
Fax the completed Order Form to 413.747.0220.  

STEP #4
Your Reservation Confirmation will be emailed when one of the payment methods above is 

fulfilled. Print out and bring your Reservation Confirmation with you to the Box Office on the 

day of your visit. Tickets are non-refundable and non-transferable.
      8.
POLICIES:  Payment is due on day of visit. All group sales will be held with a credit card or a valid Purchase Order 
number. Groups wishing to pay prior to visit may do so. All groups canceling with less than 2 weeks notice will result 
in credit card charge for entire order.  Note: The Group Leader is responsible for collecting any payments from 
individuals.  The Box Office will not sell group tickets individually. Groups with final headcount less than 10 people 
will be charged at regular price.  Cancellation policy: Cancellations must be made 2 weeks prior to visit date. 
Cancellations after that date will require payment in full. Groups that fail to show on date scheduled and fail to cancel 
will be charged full amount for order made.  Headcount change: :  If group headcount differs on day of visit, (ex: 30 
tickets were ordered ad only 20 people show up) there will be no cash adjustments made and full payment for the 
number of group tickets listed on the Order Form is due.  To change headcount, we must receive a revised Order 
Form at least 72 hours prior to day of visit. (See Fax # below). This ensures available time slots in case of increase 
in people, and it avoids over charges. Rescheduling policy: We will reschedule any group for a specific alternate 
date and time at no additional charge in case of alterations in group headcount, inclement weather, or other 
challenges at the discretion of the Box Office and Tickets For Groups.

9.
Food, drinks, backpacks, cell phones, cameras or electronic devices of any kind are prohibited in the Exhibition. 

For student groups:  It is strongly suggested that prohibited items be left at home or on the school bus.

10.
A retail store is located at the end of the Exhibition.  For student groups: Students must be accompanied by 
chaperones while in the retail store.

11.
If you are arriving via bus, you will need to be at the Exhibition 15-20 minutes prior to your scheduled visit.  We 
recommend that the bus driver carry a cell phone and provide that number to the teacher in charge.  
 

QUESTIONS or MORE INFO NEEDED?

Call: 800.840.1157 --- Email: sales@ticketsforgroups.com – Online: www.ticketsforgroups.com
Fax:  413.747.0220
