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             GROUP VISIT GUIDELINES

                        





Regular Prices

Group Prices (15+ people)


School Groups
 (ages 4-12)




            $12.99 + tax



School Groups (age 13-College)



            $13.99 + tax

Adult



     
$29.21                                        $20.99 + tax



Students (13-College), Seniors   
$23.79                                        $15.99+ tax



Children ages 4-12                         
$21.62                                        $13.99 + tax

                          3 and under                                      
Free                                            Free
1. Location: 234 West 42nd Street (between 7th and 8th Avenues.)

2. Hours: 9am – 1am (last ticket sold at midnight).  Open 365 days a year. 

3. Length of Stay:  Allow 1.5 to 2 hours to visit.  This is a self-guided visit, there are no tour guides.  

4. COMPLIMENTARY TICKET POLICY: For SCHOOL Groups--1 chaperone is required for every 10 students for groups K-12. This responsible adult is admitted free of charge.  For NON-SCHOOL Groups—1 complimentary ticket is provided for every 20 purchased.

5. Group tickets must be picked up at the Front Desk by one group leader. The entire order must be picked up at one time. The Front Desk cannot distribute partial ticket orders and keep remainder for latecomers. For groups who arrive without their entire group present: group members who are present may enter and the group leader must wait be responsible for the distribution of tickets to the remaining group members. 

6. BOOKING and PAYMENT POLICIES:


STEP #1 
Fill out an Order Form and indicate your form of payment (credit card, cash, 




check or money order). Payment is due 2 weeks prior to visit date.

STEP #2
--If paying by credit card, include complete credit card info on your Order Form.




--If paying by check, checks must be received two weeks prior to visit.  Make checks payable to 



“Tickets for Groups” and mail to:    337 Pinehurst Drive, East Longmeadow, MA  01028
STEP #3
Fax the completed Order Form to 413.747.0220.  

STEP #4
Your Reservation Confirmation will be emailed when one of the payment methods above is fulfilled. Print out 

and bring your Reservation Confirmation with you to the Front Desk on the day of your visit. Tickets are non-


refundable and non-transferable.

7. CANCELLATION POLICY:  Cancellations must be made 2 weeks prior to visit date.  No cancellations will be accepted after that date.  Cancellations made within 2 weeks prior to visit date will be charged in full.  Charge will be made to the credit card supplied.  NOTE:  If there is inclement weather the day of your trip, you will be able to reschedule your visit for a later date.

8. Food and drinks are prohibited in the Odditorium. CAMERAS ARE ALLOWED

9. Students are allowed to carry paper and writing utensils if they are doing a class project/assignment.  Clipboards are encouraged.  Using display cases as a hard surface to write on is strictly prohibited.

10. A retail store is located at the end of the Odditorium.  For student groups: Students must be accompanied by chaperones while in the retail store.

11. If you are arriving via bus, we recommend that the bus driver carry a cell phone and provide that number to the teacher in charge.  

12. Elevator access is available. 
STUDY GUIDES

Teachers:  To receive a free teacher’s study guide for your group, go to www.ticketsforgroups.com, select Ripley’s New York, click on “Teacher’s Guide” to register and download a copy of the guide.

QUESTIONS or MORE INFO NEEDED?

Call: 800.840.1157 --- Email: sales@ticketsforgroups.com – Online: www.ticketsforgroups.com
